
December 19, 2025 

 

 
Innotex, a manufacturer of firefighting hoods, has issued a product notice for the Gray Hood 25 Nano 
hood. Specifically, Gray Hood 25 Nano hoods produced between November 1, 2023, and May 21, 2024. 
 

At the time the Gray Hood 25 Nano hoods were produced, the materials used in the hoods were UL 
certified and met all the requirements of NFPA 1971. 
 

Subsequently, Innotex was informed that one of the materials used in the hoods, did not meet the 
Thermal Protective Performance (TPP) requirements specified in NFPA 1971. Two lots of this material 
are affected. As a result, these two lots no longer comply with the NFPA 1971 standard. 
 

Innotex put production of the Gray Hood 25 Nano hoods on hold in July 2024 while they worked on a 
redesigned version. Since April 2025, orders have been fulfilled by Innotex with the Gray Hood 25 Nano 
which fully complies with NFPA 1971. 
 

To help you identify the affected product, see below for Appendix A – Gray Hood 25 Nano Impacted Lot 
Numbers. Lot numbers can be found on the back side of the product information label attached to each 
hood. Innotex advises customers to check lot numbers and recommends discontinuing the use of any 
affected Gray Hood 25 Nano hoods. 
 

If you have affected hoods, please take a photo of the product information label showing the affected 
lot number then contact Curtis to arrange for a no charge exchange at 877.488.0469 Monday thru Friday 
8:30am to 5:00pm Pacific Time or at Help@LNCurtis.com. 
 

 


